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Welcome Packet

Gold Mine Estate Sales, LLC
Estate Sales « Auctions « Liquidations

Welcome, and thank you for choosing Gold Mine Estate Sales, LLC to assist with your estate,
auction, or liquidation needs. We know this process can feel overwhelming, and our mission is
to make it as smooth, transparent, and effective as possible.

This packet is designed to set clear expectations about how we work, what you can anticipate,
and the realities of estate liquidation. Please read carefully and keep this packet for your
records.

Our Commitment to You
e We operate on a best effort basis to achieve the highest results possible.
e We treat your property with respect and strive to maximize buyer interest.

e We communicate openly and honestly at every stage of the process.

Important Things to Know

1. No Guarantees on Proceeds



While we are committed to doing our best, Gold Mine Estate Sales, LLC cannot guarantee the
amount of money that will be generated. Every estate is unique, and sales outcomes vary.

2. Property Conditions Affect Value

e Smoking: If the estate has been smoked in, this will be disclosed to buyers.
Unfortunately, smoking significantly reduces sales value.

e Pets: If the estate has pets, this will also be disclosed. Evidence of pets drastically
reduces sales value.

3. Removing Iltems Reduces Buyer Interest
When items are removed from the estate, it reduces the overall quantity available. This may:

e Shorten the time buyers spend at the event.
e Decrease interest in exploring the property.

e Lower total sales proceeds.

4. Not Every Estate Sale is Profitable

Some estates do not generate enough sales to cover costs. In such cases, a balance may be
due to Gold Mine Estate Sales, LLC at the conclusion of service.

5. Auction Option
Some properties are better suited for an online auction instead of an on-site sale.

e Auctions begin at $5.00 per bid with no reserve.

e A 10% Buyer’s Premium is added for winning bidders to cover platform and support
costs. (This does not generate profit for Gold Mine Estate Sales, LLC.)

6. Display & Wall Use
We may need to hang or mount wall art, hazard signs, assistant buttons, or other items. This

may involve nails, screws, Velcro strips, or staples. By working with us, you agree to release
Gold Mine Estate Sales, LLC from liability for any resulting wall marks or minor damage.

7. Plumbing & Restrooms

Company policy requires us to offer public restrooms during events. Gold Mine Estate Sales,
LLC cannot be held responsible for any plumbing issues that may arise from use.



Moving Forward Together

We are here to support you through this process with honesty and professionalism. By working
with Gold Mine Estate Sales, LLC, you acknowledge the above realities and understand that
while every effort is made to achieve the best results, estate sales and auctions come with
inherent risks.

Client Acknowledgement

I have read and understood the information provided in this Welcome Packet. | agree to the
expectations and disclosures set forth by Gold Mine Estate Sales, LLC.

Client Name:
Signature:
Date:

Company Representative:
Date:
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